ZascCita vasSih osebnih podatkov je za nas zelo pomembna. Zato vasSe osebne podatke
obdelujemo izkljuéno na podlagi zakonskih dolocb. Upostevamo Uredbo (EU) 2016/679
Evropskega parlamenta in Sveta z dne 27. aprila 2016 o varstvu posameznikov pri obdelavi
osebnih podatkov in o prostem pretoku takih podatkov ter o razveljavitvi Direktive 95/46/ES
(v nadaljevanju Splosna uredba GDPR). Z izjavo o varstvu podatkov vas Zelimo obvestiti o
obdelavi vasih podatkov v nasem podjetju ter o vasih pravicah v zvezi z varstvom podatkov.

1. Kdo je odgovoren za obdelavo podatkov in na koga se lahko obrnete?

Odgovorna oseba za obdelavo vasih osebnih podatkov je podjetje Prohuman kadrovsko
svetovanje d.o.o. in vse z njo kapitalsko, lastnisko in upravljavsko povezana podjetja (v
nadaljevanju: podjetja).

Podjetje: Prohuman kadrovsko svetovanje d.o.o.

Naslov podjetja: Ljubljana, Cesta 24. junija 25, 1231 Ljubljana - Crnude
Spletni naslov: http://www.prohuman.si/

Telefonska Stevilka: 01 563 14 40

E-naslov: info@prohuman.si

2. Kateri podatki se obdelujejo in iz katerih virov izhajajo?

Podjetje kot upravljavec osebnih podatkov zbira, hrani in obdeluje vase osebne podatke le za
namen, zaradi katerega so bili z vaSe strani posredovani. Z vasimi osebnimi podatki upravljamo
z najvecjo skrbnostjo, upostevajoc¢ veljavno podro¢no zakonodajo in zakonodajo s podro¢ja
varstva osebnih podatkov. Za varnost vasih osebnih podatkov skrbimo z organizacijskimi,
tehni¢nimi in logi¢no-tehni¢nimi postopki ter zunanjimi strokovnjaki z namenom vecje zascite
vasih osebnih podatkov. Pri tem uporabljamo ustrezno stopnjo zascCite in razumne fizicne,
elektronske in administrativne ukrepe, s katerimi zbrane podatke varujemo pred nenamernim
ali nezakonskim uni¢enjem, izgubo, spreminjanjem, nepooblas¢enim razkritjem osebnih
podatkov ali pred nepooblaséenim dostopom do osebnih podatkov, ki so bili preneseni,
shranjeni ali drugace obdelani.

Ce ste le obiskovalec spletne strani, o vas zbiramo podatke le z uporabo piskotkov. Ce ste
uporabnik storitev ali narocnik storitey, ki jih nudi podjetje, o vas zbiramo tudi druge osebne
podatke, ki jih potrebujemo za izvajanje storitev, ki ste jih narocili oz. ki jih uporabljate. Ti
osebni podatki so:



¢ Imein priimek

e Naslov

¢ Davéna stevilka

e E-naslov

o Telefonska Stevilka
e Datum rojstva

e Drzavljanstvo

¢ Delovne izkus$nje

¢ Vasaznanja

e ostale podatke povezane z vasim Zivljenjepisom

3. Za katere namene in na kaksni pravni podlagi se vasi osebni podatki zbirajo, hranijo in
obdelujejo?

a.) Obdelava na podlagi pogodbe:

V okviru izvrSevanja pogodbenih pravic in izpolnjevanja pogodbenih obveznosti, podjetje
obdeluje vase osebne podatke za namene identifikacijo posameznika, pripravo ponudbe,
sklenitev pogodbe, pri zagotavljanju storitev, obveS¢anju o morebitnih spremembah, dodatnih
podrobnostih in navodilih za uporabo storitev, za reSevanje morebitnih tehni¢nih tezav,
ugovorov ali reklamacij, obracunavanje storitev ter za druge namene, potrebne za izvajanje ali
sklepanje pogodbenega razmerja med podjetjem in posameznikom.

Pri tem podjetje uporablja lastne evidence osebnih podatkov, kot tudi evidence osebnih
podatkov, katerih upravitelj je druga pravna oseba, s katero ima podjetje poslovni odnos.

b.) Obdelava na podlagi zakonskih obveznosti in izvajanju javne oblasti dodeljene podjetju:

Obdelovanje vasih podatkov je potrebno za izpolnjevanje razlicnih zakonskih obveznosti, ki jih
opredeljuje veljavna zakonodaja npr. Obligacijski zakonik Republike Slovenije, Zakon o
dohodnini, Zakon o prepreCevanju pranja denarja in preprecevanju terorizma, Zakon o
kazenskem postopku itd.

c.) Obdelava na podlagi zakonitega interesa:



Zaradi ravnovesja interesov lahko obdelavo vasih osebnih podatkov izvedemo za namen

varovanja zakonitih interesov nas samih ali tretjih oseb. V vsakem primeru se obdelava

podatkov izvaja v naslednjih primerih za varovanje zakonitih interesov:

ukrepi za poslovno upravljanje in nadaljnji razvoj storitev in produktov
vodenje baze podatkov strank za izboljSanje storitev za stranke
ukrepi za zas¢ito pred nezakonitim ravnanjem

v okviru pravnih postopkov

To pomeni, da vase podatke obdelujemo za:

zagotavljanje, vzdrZevanje in izboljSanje nasih storitev za potrebe nasih strank
razvijanje novih storitev, uporabnih za nase stranke

razumevanje, kako posamezne stranke uporabljajo nase storitve, da zagotovimo in
izboljSamo ucinkovitost delovanja nasih storitev

prilagajanje nasih storitev, da strankam zagotovimo boljSo uporabnisko izkusnjo

obvescanje o dogodkih, novostih in ostalih aktivnostih podjetja in njega vsakokratnih
povezanih (odvisnih) druzb

obvescanje strank o nasih trznih storitvah

zagotavljanje oglasevanja, da so lahko nekatere nase storitve na voljo brezpla¢no nasim
strankam

odkrivanje, preprecevanje ali drugacno obravnavanje prevar, zlorab in varnostnih ali
tehni¢nih tezav v nasih storitvah

zasCita pred krsitvijo pravic ali varnosti nasih strank pred morebitno Skodo na njihovi
lastnini, kot zahteva ali dovoljuje zakonodaja

izvajanje raziskav, ki izboljSujejo nase storitve za nase stranke in koristijo javnosti
izpolnjevanje obveznosti do nasih partnerjev, kot so razvijalci in imetniki pravic

uveljavljanje pravnih zahtevkov, vklju¢no s preiskavo morebitnih krsitev veljavnih
pogojev storitve

d.) Obdelava na podlagi vasega soglasja:

Vase soglasje na primer potrebujemo za zagotavljanje prilagojenih storitev kot so oglasi

podjetja in njega vsakokratnih povezanih (odvisnih) druzb ter pogodbenih partnerjev.

Obvescéanje se izvaja prek informacijskih kanalov, ki ste jih je v soglasju izbrali. Obveséanje z



uporabo e-postnega naslova lahko vkljuCuje posredovanje e-postnega naslova zunanjemu
obdelovalcu z namenom prikaza oglasnih sporocil podjetja med brskanjem na spletu.

Vase soglasje potrebujemo tudi za sodelovanje v anketah, nagradnih igrah, pri ¢emer bo vsak
udelezenec moral, v kolikor se odloc¢i sodelovati v nagradni igri ali anketi, soglasati s sploSnimi
dolocili posamezne nagradne igre ali ankete.

Vase soglasje lahko kadarkoli umaknete oziroma spremenite na enak nacin, kot je bilo soglasje
dano ali na drug nacin, kot ga opredeli podjetje, pri ¢emer si pridrzujemo pravico da predhodno
preverimo vaso identiteto. Umik oziroma sprememba soglasja se nanasa le na podatke, ki se
obdelujejo na podlagi soglasja in ne na podatke, katerih obdelava se izvaja na podlagi druge
zakonite podlage. Veljavno je vase zadnje podano soglasje. MozZnost preklica soglasja ne
predstavlja odstopnega upravicenja v poslovnem razmerju posameznika do podjetja. V kolikor
ste mladoletni potrebujemo pisno soglasje od starSev, rejnikov ali vasega skrbnika. Taksno
soglasje bo veljalo dokler ga eden od starSev, rejnik ali skrbnik oziroma sami, ko skladno z
veljavno zakonodajo to pravico pridobite, ne preklicete ali spremenite.

Kjer soglasje vklju€uje neposredno trzenje na podlagi vasega profila, lahko podjetje izvaja vase
profiliranje na podlagi narocenih storitev, dejansko izvedenih storitev in drugih podatkov, ki jih
je podjetje na podlagi soglasja zbral o vas. Profiliranje lahko ima za posledico ponudbo, oziroma
informacijo o ponudbi podjetja, ki je prilagojena vam, vendar za vas v nobenem primeru ne
ustvarja pravnih obveznosti.

Podatki, za katere je dana vasa privolitev, se v odsotnosti preklica obdelujejo do dve leti po
prenehanju poslovnega razmerja s podjetjem.

4. Komu podjetje posreduje moje osebne podatke?

Vasih osebnih podatkov ne razkrivamo druzbam, organizacijam ali posameznikom zunaj
podjetja, razen v primerih.

1. Osebne podatke bomo posredovali tretjim osebam samo z vasim soglasjem.

2. Osebne podatke damo na voljo svojim povezanim osebam in drugim zaupanja vrednim
druzbam ali posameznikom, da jih obdelujejo v nasem imenu, po nasih navodilih ter
skladno z naso izjavo o varstvu osebnih podatkov in vsemi drugimi ustreznimi ukrepi za
zagotavljanje zaupnosti in varnosti. Ponudnike storitev na primer uporabljamo za
pomoc pri podpori nasim uporabnikom.

Osebne podatke bomo razkrili zunaj podjetja, ¢e v dobri veri verjamemo, da so dostop do takih
podatkov, njihova uporaba, hranjenje ali razkritje razumno potrebni za:

e uposStevanje morebitnih veljavnih predpisov, zakonodaje, pravnih postopkov ali
izvrsljivih aktov drzavnih organov



¢ uveljavljanje veljavnih pogojev storitve, vklju¢no s preiskovanjem morebitnih krsitev

o odkrivanje, preprecevanje ali drugacno obravnavanje prevar in varnostnih ali tehni¢nih
tezav

o zasCito pred krsitvijo pravic ali varnosti podjetja, njegovih uporabnikov ali javnosti ter
pred Skodo na njihovi lastnini, kot to zahteva ali dovoli zakonodaja

Javno in nasim pogodbenim partnerjem, kot so izdajatelji, oglasevalci, razvijalci ali imetniki
pravic, lahko razkrijemo podatke, ki ne omogocajo osebne prepoznave. Podatke lahko na
primer javno objavimo, da prikaZzemo gibanja na podrocju sploSne uporabe nasih storitev.
Dolocenim partnerjem dovolimo tudi zbiranje podatkov iz vaSega brskalnika ali naprave za
namene oglasevanja in merjenja, in sicer z uporabo njihovih pisSkotkov ali podobnih tehnologij.

5. Obdobje hrambe osebnih podatkov

Obdobje hrambe podatkov je dolo¢eno glede na kategorijo posameznih podatkov. Podatke
hranimo najvec toliko ¢asa, kolikor je potrebno za dosego namena, zaradi katerega so bili zbrani
ali nadalje obdelani oziroma do poteka zastaralnih rokov za izpolnitev obveznosti ali zakonsko
predpisanega roka hrambe.

Obracunski podatki in z njimi povezani kontaktni podatki o posameznikih se lahko za namen
izpolnjevanja pogodbenih obveznosti hranijo do popolnega pladila storitve oziroma najdlje do
poteka zastaralnih rokov v zvezi s posamezno terjatvijo, ki lahko po zakonu znasa od enega do
petih let. Rac¢uni se hranijo Se 10 let po poteku leta, na katerega se racun nanasa v skladu z
zakonom, ki ureja davek na dodano vrednost.

Drugi podatki, ki smo jih pridobili na podlagi vasega soglasja, hranimo za ¢as trajanja
poslovnega razmerja in Se 2 leti po prenehaniju, razen v kolikor zakon doloca daljsi rok hrambe.
V kolikor posameznik, ki je dal soglasje za obdelavo osebnih podatkov, ni vstopil v poslovno
razmerje z nami, njegovo soglasje velja 2 leti od njegove podaje oziroma do njegovega preklica.

Za namen preprecitve zlorab oziroma prevar se podatki o zgodovini ugotovljenih zlorab
oziroma prevar v povezavi s posameznikom lahko hranijo Se pet let po prenehanju poslovnega
razmerja (npr. IP-naslov).

Po poteku obdobja hrambe se podatki zbrisejo, unicijo, blokirajo ali anonimizirajo, ¢e zakon za
posamezno vrsto podatkov ne doloéa drugace.

6. Pravice Posameznikov v zvezi z obdelovanjem osebnih podatkov

V skladu z dolo¢ili Splosne uredbe GDPR, imate v zvezi z obdelavo vasih osebnih podatkov
naslednje pravice:



Pravica vedeti in pravica do dostopa do svojih osebnih podatkov. Ta pravica omogoca vedeti
in razumeti, na kakSen nacin in zakaj se bodo zbirali in obdelovali osebni podatki, kdo jih bo
obdeloval in koliko ¢asa bodo hranjeni. VlozZite lahko pisno zahtevo za prejem kopije osebnih
podatkov, ki jih vodimo o vas.

Pravica zahtevati popravek katerega koli podatka, ki ga vodimo o vas. To vam omogoca, da
so vsi nepopolni ali neto¢ni podatki, ki jihimamo o vas, popravljeni, toda preveriti bomo morali
to€nost novih podatkov, ki nam jih posredujete.

Pravica zahtevati omejitev obdelave vasih osebnih podatkov. To vam omogoca, da ustavite
obdelavo vasih osebnih podatkov v naslednjih primerih: (a) ¢e Zelite, da natan¢no preverimo
to€nost podatkov; (b) kadar je nasa uporaba podatkov nezakonita; (c) kadar moramo vase
podatke hraniti, tudi ¢e jih ne zahtevamo ve¢, ker jih potrebujete za uveljavljanje, izvajanje ali
obrambo pravnih zahtevkov ali (d) kadar ste nasprotovali nasi uporabi vasih podatkov, vendar
moramo preveriti, aliimamo prednostne zakonite razloge za njihovo uporabo.

Pravica do zahteve za izbris vasih osebnih podatkov. Ta omogoca, da nas zaprosite za izbris ali
odstranitev osebnih podatkov, kadar ni vec tehtnega razloga za njihovo nadaljnjo obdelavo.
Ravno tako imate pravico, da nas zaprosite za izbris ali odstranitev osebnih podatkov po
uspeSno uveljavljeni pravici do ugovarjanja obdelave (glej spodaj), kadar smo morda
nezakonito obdelali vase podatke ali kadar smo morali vase osebne podatke izbrisati za dosego
skladnosti s podro¢no zakonodajo. UpoStevajte, da smo za nekatere namene zakonsko zavezani
obdrzati vase podatke.

Pravica do ugovora glede obdelave osebnih podatkov, kadar se zanaSamo na zakonite
interese (ali interese tretjih strank) in kadar zaradi posebnih okoli¢in Zelite ugovarjati obdelavi
na tej podlagi, saj menite, da to vpliva na vase temeljne pravice in svoboscine. Ravno tako
imate pravico do ugovora pri obdelavi osebnih podatkov za neposredne trzne namene. V
nekaterih primerih lahko dokaZzemo, da imamo utemeljene zakonite razloge za obdelavo vasih
osebnih podatkov, ki prevladajo nad vasimi pravicami in svobosS¢inami.

Pravica do zahteve za prenos osebnih podatkov vam ali tretji osebi. Vam ali tretji osebi po
vasi izbiri bomo zagotovili vase osebne podatke v strukturirani, sploSno uporabljeni in strojno
berljivi obliki. UpoStevajte, da ta pravica velja samo za avtomatizirane podatke, za katere ste
nam na zacetku podali soglasje za uporabo ali kadar smo podatke uporabili za izvajanje
medsebojne pogodbe.

Pravica do umika vaSega soglasja za obdelavo vasih osebnih podatkov v katerem koli
trenutku. To ne vpliva na zakonitost morebitne obdelave, ki smo jo Ze izvedli na predhodno
podanem soglasju.

Za dostop do osebnih podatkov vam ne bo treba placati nadomestila (ali za izvajanje kakrsnih
koli pravic). Vendar vam lahko razumno nadomestilo zaradunamo, ¢e je vasa zahteva
neutemeljena, se ponavlja ali je pretirana. V takih primerih lahko izpolnitev vase zahteve tudi
zavrnemo.



Na vse zakonite zahteve poskusimo odgovoriti venem mesecu. Obc¢asno potrebujemo vec kot
mesec dni, ¢e je zahteva posebno zapletena ali ¢e oddate vec zahtev. V tem primeru vas bomo
s tem seznanili in vas sproti obvescali.

Poleg tega imate pravico, da kadar koli podate pritozbo pristojnemu organu za varstvo
podatkov.

Preden podate pritozbo organu za varstvo podatkov, bi Zeleli imeti priloznost za obravnavo
vasih zadev na prvi stopnji, zato se obrnite na nas preko nasega obrazca za stik ali neposredno
na nasega pooblas¢enca za varstvo osebnih podatkov spela.miskovic@prohuman.si.

7. Konéne dolocbe

Izjavo o varstvu osebnih podatkov obcfasno spremenimo. Vasih pravic iz te izjave o varstvu
osebnih podatkov ne bomo okrnili brez vasega izrecnega soglasja. Datum objave izjave o
varstvu osebnih podatkov je vedno naveden spodaj, ogledate pa si lahko tudi arhivirane
razli¢ice. Ce so spremembe veéje, bomo prikazali vidnej$e obvestilo (ob nekaterih vegjih
spremembah vam bomo poslali tudi obvestilo na vas elektronski naslov).

Za vse, kar ni urejeno v tej izjavi o varstvu osebnih podatkov, se uporablja veljavna zakonodaja
s podrodja varstva osebnih podatkov.

Ljubljana — Crnuce, 01.11.2024

Prohuman kadrovsko svetovanje d.o.o.

The protection of your personal data is very important to us. Therefore, we process your
personal data exclusively on the basis of legal provisions. We comply with Regulation (EU)
2016/679 of the European Parliament and of the Council of April 27, 2016 on the protection
of individuals in the processing of personal data and on the free flow of such data and on the
repeal of Directive 95/46/EC (hereinafter the General Regulation GDPR). With the data
protection statement, we want to inform you about the processing of your data in our
company and about your rights in relation to data protection.



1. Who is responsible for data processing and who can you contact?

The person responsible for processing your personal data is the company
Prohuman kadrovsko svetovanje d.o.o. and all companies associated with it in
terms of capital, ownership and management (hereinafter: companies). Company:
Prohuman kardensko svetovanje d.o.o.

Company address: Ljubljana, Cesta 24. junija 25, 1231 Ljubljana - Crnuce

Web address: http://www.prohuman.si/

Phone number: 01 563 14 40

E-mail address: info@prohuman.si

2. What data is processed and from what sources?

As a personal data manager, the company collects, stores and processes your
personal data only for the purpose for which it was provided by you. We manage
your personal data with the utmost care, taking into account the applicable
regional legislation and legislation in the field of personal data protection. We take
care of the security of your personal data with organizational, technical and logical-
technical procedures and external experts with the aim of greater protection of
your personal data. In doing so, we use an appropriate level of protection and
reasonable physical, electronic and administrative measures to protect the
collected data from accidental or unlawful destruction, loss, alteration,
unauthorized disclosure of personal data or from unauthorized access to personal
data that has been transferred, stored or otherwise processed. If you are only a
visitor to the website, we only collect data about you through the use of cookies. If
you are a user of services or a customer of services provided by the company, we
also collect other personal data about you that we need to perform the services
you have ordered or that you use. These personal data are:

* Name and surname
e Address

e Tax number

e Email address

* Telephone number
* Date of birth

e Citizenship

* Work experience


http://www.prohuman.si/
mailto:info@prohuman.si

¢ Your skills

e other information related to your CV

3. For what purposes and on what legal basis is your personal data collected,
stored and processed?

a.) Processing based on the contract: In the context of exercising contractual rights
and fulfilling contractual obligations, the company processes your personal data for
the purposes of identifying an individual, preparing an offer, concluding a contract,
providing services, informing about possible changes, additional details and
instructions for using the services, for solving possible technical problems,
objections or complaints, accounting for services and for other purposes necessary
for the implementation or conclusion of a contractual relationship between a
company and an individual. In doing so, the company uses its own records of
personal data, as well as records of personal data whose administrator is another
legal entity with which the company has a business relationship.

b.) Processing on the basis of legal obligations and the exercise of public authority
assigned to the company: The processing of your data is necessary to fulfill various
legal obligations defined by applicable legislation, e.g. Obligation Code of the
Republic of Slovenia, Income Tax Act, Prevention of Money Laundering and
Prevention of Terrorism Act, Criminal Procedure Act, etc.

c.) Processing based on legitimate interest: Due to the balance of interests, we may
process your personal data for the purpose of protecting the legitimate interests of
ourselves or third parties. In any case, data processing is carried out in the following
cases to protect legitimate interests:

e measures for business management and further development of services and
products

® maintaining a customer database to improve customer service
® measures to protect against illegal conduct

¢ in the context of legal proceedings

This means that we process your data for:

e providing, maintaining and improving our services to meet the needs of our
customers

e developing new services useful for our customers



¢ understanding how individual customers use our services to ensure and improve
the performance of our services

e customizing our services to provide customers with a better user experience e
informing about events, news and other activities of the company and its
associated (subsidiary) companies

e informing customers about our marketing services

e providing advertising so that some of our services may be available free of charge
to our customers

e detect, prevent, or otherwise address fraud, abuse, and security or technical
problems in our Services

e protection against violation of the rights or safety of our customers against
possible damage to their property

* meeting our obligations to our partners, such as developers and rights holders

e enforcing legal claims, including investigating potential violations of the
applicable terms of service

d.) Processing based on your consent: For example, we need your consent to
provide customized services such as advertisements of the company and its
associated (subsidiary) companies and contractual partners. The notification is
carried out through the information channels that you have chosen in the consent.
Notification using an e-mail address may include the transmission of an e-mail
address to an external processor for the purpose of displaying the company's
advertising messages while browsing the web. We also need your consent to
participate in polls and sweepstakes, whereby each participant, to the extent that
he decides to participate in a sweepstakes or survey, must agree to the general
provisions of each sweepstakes or survey. You can withdraw or change your
consent at any time in the same way as the consent was given or in another way as
defined by the company, whereby we reserve the right to verify your identity
beforehand. Withdrawal or change of consent only applies to data that is processed
on the basis of consent and not to data that is processed on the basis of another
legal basis. Your last given consent is valid. The possibility of revocation of consent
does not constitute a withdrawal right in the business relationship of an individual
to the company. If you are a minor, we need written consent from your parents,
foster parents or your guardian. Such consent will be valid until it is revoked or
changed by one of the parents, foster or guardian, or you, when you acquire this
right in accordance with the applicable legislation. Where the consent includes
direct marketing based on your profile, the Company may perform profiling of you
based on the services ordered, services actually performed and other data



collected by the Company on the basis of the consent. Profiling may result in an
offer, or information about the company's offer, which is tailored to you, but in no
case creates legal obligations for you. Data for which your consent is given is
processed for up to two years after the end of the business relationship with the
company, in the absence of cancellation.

4. To whom does the company provide my personal data?

We do not disclose your personal data to companies, organizations or individuals
outside the company, except in cases.

1. We will pass on personal data to third parties only with your consent.

2. We make personal data available to our affiliates and other trusted companies
or individuals for processing on our behalf, according to our instructions and in
accordance with our statement on the protection of personal data and all other
appropriate measures to ensure confidentiality and security. For example, we use
service providers to help support our users. We will disclose personal information
outside the Company if we believe in good faith that access to, use, retention or
disclosure of such information is reasonably necessary to:

e compliance with any applicable regulations, legislation, legal procedures or
enforceable acts of state authorities

e enforcing applicable terms of service, including investigating potential violations
e detect, prevent or otherwise address fraud and security or technical issues

e protection against infringement of the rights or safety of the company, its users
or the public, and against damage to their property, as required or permitted by
law

We may disclose non-personally identifiable information publicly and to our
contractual partners, such as publishers, advertisers, developers or rights holders.
For example, we may make information public to show trends in general usage of
our services. We also allow certain partners to collect data from your browser or
device for advertising and measurement purposes, using their cookies or similar
technologies.

5. Personal data retention period

The data retention period is determined according to the category of individual
data. We keep the data for as long as is necessary to achieve the purpose for which
it was collected or further processed, or until the expiration of the statute of
limitations for the fulfillment of obligations or the statutory retention period. Billing
data and related contact data on individuals may be kept for the purpose of fulfilling
contractual obligations until full payment for the service or, at the latest, until the



expiry of the statute of limitations in relation to an individual claim, which can range
from one to five years by law. Invoices are kept for 10 years after the end of the
year to which the invoice refers in accordance with the law governing value added
tax. We keep other data that we have obtained on the basis of your consent for the
duration of the business relationship and for 2 years after its termination, unless
the law stipulates a longer retention period. If the individual who gave his consent
to the processing of personal data has not entered into a business relationship with
us, his consent is valid for 2 years from the date of his submission or until it is
revoked. For the purpose of preventing abuse or fraud, data on the history of
identified abuse or fraud in connection with the individual may be kept for five
years after the end of the business relationship (e.g. IP address). After the
expiration of the retention period, the data is deleted, destroyed, blocked or
anonymized, unless otherwise stipulated by law for the individual type of data.

6. Rights of Individuals in relation to the processing of personal data

In accordance with the provisions of the GDPR General Regulation, you have the
following rights in relation to the processing of your personal data:

The right to know and the right to access your personal data.

This right allows you to know and understand how and why personal data will be
collected and processed, who will process it and how long it will be kept. You can
submit a written request to receive a copy of the personal data we hold about you.

The right to request the correction of any information we hold about you. This
allows you to have any incomplete or inaccurate information we hold about you
corrected, but we will need to verify the accuracy of any new information you
provide.

The right to request the restriction of the processing of your personal data.

This allows you to stop the processing of your personal data in the following cases:
(a) if you want us to carefully check the accuracy of the data;

(b) where our use of the data is unlawful;

(c) where we need to keep your data, even if we no longer require it, because you
need it to assert, exercise or defend legal claims, or

(d) where you have objected to our use of your data, but we need to check whether
we have overriding legitimate grounds for it use.

The right to request the erasure of your personal data.

This allows you to ask us to delete or remove personal data when there is no longer
a valid reason for their further processing. You also have the right to ask us to delete



or remove personal data after successfully asserting the right to object to
processing (see below), where we may have processed your data unlawfully or
where we had to delete your personal data to comply with local legislation. Please
note that we are required by law to retain your information for certain purposes.

The right to object to the processing of personal data where we rely on legitimate
interests (or the interests of third parties) and where, due to special circumstances,
you wish to object to processing on this basis, as you believe it affects your
fundamental rights and freedoms.

You also have the right to object to the processing of personal data for direct
marketing purposes.

In some cases, we can demonstrate that we have legitimate legitimate reasons for
processing your personal data that override your rights and freedoms.

The right to request the transfer of personal data to you or a third party.

We will provide you or a third party of your choice with your personal data in a
structured, commonly used and machine-readable format. Please note that this
right only applies to automated data that you have initially given us consent to use
or where we have used the data to perform a mutual agreement.

The right to withdraw your consent to the processing of your personal data at any
time.

This does not affect the legality of any processing that we have already carried out
based on previously given consent. You will not have to pay a fee to access personal
data (or to exercise any rights). However, we may charge you a reasonable fee if
your claim is unfounded, repetitive or excessive. In such cases, we may refuse to
fulfill your request. We try to respond to all legitimate requests within one month.
We occasionally need more than a month if the request is particularly complex or
if you submit multiple requests. In this case, we will notify you and keep you
informed.

In addition, you have the right to lodge a complaint with the competent data
protection authority at any time.

Before filing a complaint with the data protection authority, we would like to have
the opportunity to deal with your matters at the first instance, so please contact us
via our contact form or directly to our personal data protection officer
spela.miskovic@prohuman.si.

7. Final provisions

We change the personal data protection statement from time to time. We will not
restrict your rights under this privacy statement without your express consent. The



publication date of the privacy statement is always listed below, and archived
versions can also be viewed. If the changes are major, we will display a more visible
notification (in case of some major changes, we will also send you a notification to
your email address).

For everything that is not regulated in this statement on the protection of personal
data, the current legislation in the field of personal data protection applies.

Ljubljana - Crnuce, 01.11.2024

Prohuman kadrovsko svetovanje d.o.o.



